
 
 

 

Pennington and Swarthmoor Community Emergency Plan 

24/7 contacts for the providers of public services: – 
 

FOR AN IMMEDIATE EMERGENCY FIRE/AMBULANCE/POLICE  
CALL 999 

 
Cumbria Police 
To report an emergency dial 999, for non-urgent reports dial 101 and follow on Twitter (X): @Cumbriapolice 
@SouthLakesPolice  
 
Police Community Support Officer: Helen Madden 5171 
Contact number 101 Ext.  45171 or  mobile 0796 7572330 
e-mail: helen.madden@cumbria.police.uk 
 

Cumbria Fire and Rescue 
To report an emergency dial 999 and follow on Twitter (X): @CumbriaFire 
 

Gas Emergencies 
If your gas supply has been cut off unexpectedly or experiencing a problem with your gas 
Call Gas Emergency Services 0800 111 999 
Follow on Twitter (X): @NGNgas 
 

Health Issues Advice 
Contact your GP or ring the 24 hour non-emergency NHS 111 number Ulverston Health Centre 01229 484141 
 

Parish Safe Havens During an Emergency 
As directed by Emergency Services or Emergency Response Group: 
Pennington Memorial Hall, Pennington Lane, (opposite School) 
Swarthmoor Reading Room, corner of Park Road/ Fox Street, Swarthmoor 
Follow your home emergency plan 
Follow instructions provided by emergency services 
 

Power Cuts 
Call 105 or 0800 195 4141 (9-5PM) 
Follow updates on Facebook and Twitter (X): @ElectricityNW 
 
For updates listen to your local radio station or visit: www.enwl.co.uk 
 
Vulnerable customers, including some older or disabled people, or those with a medical 
dependency on electricity, can also sign up to: 
Priority Services Register by calling 105 or 0800 195 4141 or visiting: 
www.enwl.co.uk 
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Flooding 
Main River Flooding 
Report flooding of main rivers and sea to Environment Agency 0800 807 060 follow updates on Twitter (X): 
@EnvAgencyNW 
 

Flooding to Property 
Report local issues to Westmorland and Furness Council email: LLFA@WestmorlandandFurness.gov.uk or 0300 
303 2992 
Sandbags are available at North Lonsdale Road Depot LA12 9DZ 7am to 3pm Monday-Friday 
 

Road Network 
Local Roads 
Flooded / closed roads and blocked road drains, surface water from land and problems with minor watercourses 
contact: Westmorland and Furness Council: 0300 373 3300 and follow on Twitter (X): @WandFCouncil 
 

Major Roads 
M6 and A590 contact National Highways 0300 123 5000 and follow on Twitter (X): @HighwaysNWEST 
 

Public Protection 
Nuisance, Pest Control, Sewage & Drainage, Pollution, Dogs etc 
Call 01539 733 333 8:45am to 5.00pm 
Email: publicprotection@southlakeland.gov.uk 
Follow on Twitter (X): @WandFCouncil 
 

Water  
Call 0345 672 3723 (24 hours) 
For leaks, low pressure, burst pipes, blocked drains (external), issues in your area 
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